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Hold Harmless Agreement

Customer Name:	 _________________________________________

Service Address:	 _________________________________________

_________________________________________

Truestream is providing equipment and detailed instructions for self-installation of Truestream 
services to the customer listed above.  

The customer agrees that Truestream is not responsible for any damage to the home resulting from 
the attempt to self-install. Customer further agrees the cost of any provided equipment and 
supplies that need to be replaced as a result of damage from attempts to self-install may be 
charged back to the customer on the first monthly service invoice.  Customer also agrees if they 
are unable to complete the self-install for any reason and require a Truestream technician to assist, 
service charges may apply.

For billing purposes, your Truestream account is considered active on the date of delivery of the 
Truestream equipment. 

By signing or typing my name below, I agree to these terms and conditions.

Signature_________________________________________      Date________________________

Updated 7-23

For office use only 
Acct #: 
Service Location #: 

Please complete and email 
completed form to 
service@truestreamfiber.com 

Truestream Self-Installation 




